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Fig.1 Interface of Beijing subway self-service ticket machine
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Fig.2 Interface of Tokyo subway self-service ticket machine
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Fig.3 The IOT mode process of rail transit

self-service ticket machine
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Fig.5 Requirement analysis of service function

of the rail transit ticket system
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Fig.6  Process analysis of rail transit ticket system
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Fig.7 Main contact analysis of rail transit ticket system
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Fig.8 Prototype design of rail transit ticket service system
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Optimized design of intelligence tickets booking system in rail transit service

ZHAO Shu-lin ,YIN Xiao—chen
College of Architecture and Art, Hefei University of Technology, Hefei 230601, China

Abstract: To improve the user experience of intelligent ticket booking system in rail transit service, the inter-
face design of self—service ticket machine was optimized based on the conception of industrial design and ser-
vice design. By analyzing the current user requirement in intelligent ticket booking system, ticket purchase
procedures and user experience, the service design minds and methods of users—first +tracking experience
processes +involving all contact points+ creating the perfect user experience were considered in designing the
intelligent ticket booking system in rail transit. The service design prototype of ticket booking system in rail
transit on the background of Internet+ was proposed. On this basis, the service system role model and the
function tree were established. Finally, the optimized function was applied in the interface design of self—ser-
vice ticket machine. Practice proved that the optimized design of trail transport booking system has better
availability, validity, high efficiency and superior user experience.

Keywords:service design; rail transit; intelligence ticket booking system; service model; user experience.
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